
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

CCH Webinar: Performance Management 

To remain competitive in today's economy, organizations must make 
the most effective use of limited resources. A well managed, 
performance driven workforce, improves not only your daily 
operations, but the company's future outlook. Learn key strategies for 
resolving employee performance issues, whether they lie in the 
employee's ability to do the job or follow your rules and policies. The 
end result - a workforce which strives towards successful job 
performance.  

All paid registrants receive a FREE* section (45 pages) of the 
CCH published Ultimate HR Manual, "Performance Management" 
Click here to see the table of content of this section 

Register Now 

This Webinar Includes:  
 

 30 days to review the recording of this webinar 
 PowerPoint presentation with slides  
 Complete Question and Answer (Q&A) document 
 Supporting paper created by Krista L. Siedlak 
 Section of the CCH published Ultimate HR Manual, 

"Performance Management" (45 pages)

More Information 
 
Date: 
March 31, 2011 
1:00pm - 2:30pm (AST)  
 
Speaker: 
Krista L. Siedlak 
 
Agenda 
 
Recertification Points: 
2 Points 
 
Price (CDN, HST included): 
Early Bird Price: $117.80  
by March 18, 2011 
HRANB Member**: $157.07 
Non-Members: $190.97  
 
Register Now 
 
Last Day to Register: March 28, 2011 

 
 
 
 
 
 
 
 
 

Support: 
If you have any technical difficulties with any of our webinars, contact mailto:cservice@cch.ca or call 800.268.4522 
 
*Notes* 
 
*A link to download the section will be emailed to you along with your certification of attendance within 14 business 
days after the live webinar.  

**To ensure you receive the proper member discounts, please update your Membership Association affiliations on 
your account profile when ordering. 
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